
Operations Manager – Road Freight & Scheduling 
We are seeking an experienced and motivated Operations Manager to join our team in the 
Road Freight transport industry. This role is ideal for a proactive individual with strong 
organisational skills, proven leadership experience, and a deep understanding of road 
freight operations and scheduling. 

About the Role 
The Operations Manager will oversee day‑to‑day transport activities, ensuring efficient 
scheduling, compliance with safety and regulatory requirements, and high levels of service 
delivery. You will work closely with drivers, clients, and internal teams to optimise fleet 
utilisation and maintain smooth operational flow. 

Key Responsibilities 
• Manage daily scheduling of road freight transport operations. 

• Coordinate fleet utilisation and ensure timely delivery of freight. 

• Lead and support drivers and operations staff. 

• Maintain compliance with safety, fatigue management, and regulatory standards. 

• Monitor KPIs and operational performance, implementing improvements where required. 

• Liaise with customers to provide service updates and resolve issues promptly. 

• Oversee documentation, load planning, and transport administration. 

Skills & Experience 
• Proven experience in transport operations, ideally within road freight. 

• Strong scheduling, planning, and organisational capabilities. 

• Knowledge of NHVR, fatigue management, and road transport regulations. 

• Excellent communication and problem‑solving skills. 

• Ability to work under pressure and manage competing priorities. 

• Experience using transport management systems (TMS) preferred. 

• A leadership mindset with the ability to motivate and guide teams. 



Why Join Us? 
This is an exciting opportunity to join a dynamic and growing transport organisation. We 
offer a supportive team environment, opportunities for professional development, and the 
chance to make a meaningful impact on our operational success. 

How to Apply 
If you are a dedicated operations professional with a passion for transport and logistics, we 
encourage you to submit your resume and a brief cover letter outlining your suitability for 
the role. 

Email vince@vct.net.au 
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